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The City of Madison partnered with Madison Gas and Electric 
to present the first Stoughton Road Corridor Business Walk 
on June 22, 2017. The Monona East Side Business Alliance, 
Workforce Development Board of South Central Wisconsin, 
Madison Region Economic Partnership, and the Greater 
Madison Chamber of Commerce supported the Business Walk. 
A Business Walk is an economic development initiative that, 
in a short amount of time, allows local leaders to get the 
pulse of how a business community is doing. The premise 
behind each walk is to target the successes and obstacles 
the local business community faces, track that information 
and provide assistance. In total, 62 business and civic leaders 
visited 221 businesses in three hours. Of those 221 businesses, 
73 businesses requested and received follow up assistance.

The conversation with these 221 businesses focused around 
five basic questions: 

• How’s Business?

• Are you able to find the employees you need?  
- Would you consider having a summer intern?

• What do you like about business on the Stoughton Road 
Corridor? 

• What can be done to improve business on the Stoughton 
Road Corridor?

• Would your company like to be followed up with after the 
Business Walk?   

SUMMARY RESULTS
The Stoughton Road Corridor is a diverse blend of 
manufacturing companies, traditional box stores, and mom 
and pop establishments. The overall results showed that 
the corridor as a whole has a lot of great opportunities, but 
also deals with a few challenges that need to be addressed. 
When asked “How’s Business?”, 91 percent cited that business 
was at least steady/fair if not good/great. When asked what 

they liked about doing business on the Stoughton Road 
Corridor, two things stood out: 1) location, and 2) community/
customers. Although most businesses are steady and/or 
succeeding, some businesses are struggling to find their 
footing. When the volunteer business and civic leaders asked 
what could be done to improve business in the area, the 
most frequent responses were: 1)  roads/construction, 2) 
development/transportation needs, and 3) signage/visibility. 

Several businesses discussed challenges they face; it was very 
rare to hear businesses say they were planning to leave the 
Stoughton Road Corridor or were considering closing down. 
The remainder of this report will provide additional detail 
on the responses to each question as well as the steps the 
City of Madison and supporting partners are taking to further 
improve the local business climate on the Stoughton Road 
Corridor.

QUESTION 1: HOW’S BUSINESS? 
In response to the question “How’s business?”, the business 
respondents provided a variety of answers from “things are 
really good, we are expanding” to “steady, fair with seasonal 
work” to “business is slow due to changes in the spending 
habits and the overal economy.” 

Seventy two percent of businesses stated that business was 
good/great indicating that they are succeeding due to various 
reasons: good central location for clients and vendors, long-
term relationships built with the community, great staff, 
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and growth over the past few years. The nineteen percent of 
businesses that are steady or fair mentioned that they have 
been doing “fine” but could use more business, while others 
mentioned they tend to fluctuate due to seasonal business 
and/or attempts to rebrand due to change in customer buying 
habits. Overall many are just happy to be stable at this point. 

Some businesses interviewed  (9 percent) mentioned 
that business has been slow/poor due to downward 
national trends in their industry sector (many in retail), 
poor location and visibility factors, time of season, online 
shopping competition, taxes and regulations as well as the 
overall economy. Despite some of the setbacks, businesses 
overwhelmingly stated they want to stay in this area and stay 
in business.  

QUESTION 2A: ARE YOU ABLE TO FIND THE 
EMPLOYEES YOU NEED? 
Overall when asked if businesses were able to find the 
employees they need, 45 percent said YES. Many stated that 
their company does not have much turnover or they have 
found success with online resource recruitment. Businesses 
also have built partnerships with various state universities 
and technical schools, which have allowed them to find 
qualified candidates needed for open positions.

Fifty percent of businesses surveyed said NO, stating that they 
have a hard time finding and retaining qualified candidates. 
Many are looking for specific skills in workers (installers, 
mechanics, trade employees (HVAC), technicians etc.), and 
recruitment has been a struggle. For some, this has prevented 
them from expanding and growing their company. OTHER (five 
percent) represented respondents who stated it depended on 
the position and time of year if they had a problem or not. 
 
QUESTION 2B: WOULD YOU CONSIDER 
HAVING A SUMMER INTERN? 
When asked if their business would consider having a summer 
intern, 44 percent said YES, that they were either open to 
learning more about the opportunities available or they 
already have summer interns and are willing to continue. Of 
the respondents who stated NO (38 percent), many did not 

have any open positions or time to train an intern. Eighteen 
percent stated MAYBE, saying they have never thought about 
it, but might consider it moving forward.

QUESTION 3: WHAT DO YOU LIKE ABOUT 
DOING BUSINESS ON THE STOUGHTON ROAD 
CORRIDOR? 
Respondents listed location (64 percent) as the main reason 
for doing business on the Stoughton Road Corridor. Many 
described the area as being very accessible for their clients 
and employees due to the central location of the area and 
easy access to the interstate, beltline and downtown. Several 
of the businesses are also located in other parts of the state 
and/or country and this location offers them the opportunity 
to be easily found and/or distribute from. The location also 
offers employees the opportunity to live outside of Madison 
and have an easy commute to work.

Business community/customers were mentioned by 16 
percent of the respondents as another reason for doing 
business on the Stoughton Road Corridor. Describing the 
area as a “vibrant community” with a “variety of people 
and businesses” and mentioning they are close with their 
customers and like that they can draw business from other 
businesses in the community. Several stated that they benefit 
from the business support and have built strong relationships 
with their neighbors; describing the area as a good mix of 
white-collar and blue-collar workers, and customers.

High Traffic counts (5 percent) and low rent (4 percent) were 
mentioned as a positive for doing business on the corridor. 
Exposure and walk in traffic created by construction and 
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traffic build up benefits some businesses on the corridor. 
Low rent described as “affordable” was also a key reason for 
people selecting this area. Many businesses have already 
expanded or plan to expand in this area. The Stoughton Road 
Corridor is also seen as a great option for businesses that do 
not need a traditional storefront. 

Some respondents provided several “other” reasons (11 
percent) for liking the Stoughton Road Corridor, including: 

• Safe location, feel secure with good police presence 

• Madison’s culture and vibe 

• Utilities are reasonable

• City of Madison’s emergency responders  

QUESTION 4: WHAT CAN BE DONE TO 
IMPROVE BUSINESS ON THE STOUGHTON 
ROAD CORRIDOR? 
Roads/Construction (36 percent) was at the top of the list of 
what needed to be done to improve business on the Stoughton 
Road Corridor. Many addressed the concerns and issues with 
current road projects as well as questions about the projected 
Stoughton Road improvements slated for the future. Some 
are looking for more improvements to be made, especially 
to Pflaum Road where “traffic flow is hectic, dangerous, and 
not easy to access”. Others are looking for less construction, 
stating that the projects make traffic flow difficult. Uncertainty 
about future road development as well as lowering the 
number of accidents for cars, bikers and walkers are all things 
businesses want addressed.

Development/Transportation came in second overall with 14 
percent of the respondents saying there is a great need for 
more diversity in types of restaurants, transportation options 
and filling empty buildings. Business clients and employees 
have addressed a strong need for more mid to upscale 
restaurant options that are a short walk or drive away. Adding 
additional retail and filling empty buildings is also necessary.
Transportation is also a problem. Hiring managers see a 
great need for bus routes or other transportation options on 
Stoughton Road and off Stoughton Road for their employees.

Signage (12 percent) or lack of business visibility is a problem. 
Various businesses are looking for the City to provide more 
reasonable priced options for signage, as well as reducing 
regulations on types of signage. Businesses are also looking 
for the City to address overgrown trees that block business 
signage. Taxes/regulations and crime were mentioned by 
eight percent of the respondents. High taxes and crippling 
business regulations have become a burden hindering their 

business growth. Crime was also revealed as a concern. A 
few businesses described some altercations such as a drug 
house, robberies and other nuisance crimes taking place in 
the area. Six percent of businesses stated that nothing needed 
improvements, noting that they were not facing any major 
challenges.

In addition, some respondents provided several “other” 
improvements and changes (15 percent) needed on the 
Stoughton Road Corridor, including:

• Help with hiring/retaining talent 

• Lack of high speed internet, cable options, and cell service 

• Flooding issues

• Lack of parking

• House properties that are not well maintained

CITY OF MADISON FOLLOW UP 
When the business walk was completed, seventy-three 
companies requested and received direct follow-up. The City 
of Madison Office of Business Resources coordinated the 
City’s response to a number of municipal issues brought up by 
business owners. The Engineering Department, Madison Police, 
Zoning and other departments were connected to the business 
owners and ongoing follow-up is occurring.

Overwhelmingly businesses requested follow-up about the 
future of Stoughton Road and the progress of the Wisconsin 
Department of Transportation’s planning study on a road 
reconstruction of the US 51 Corridor. As a result the Office of 
Business Resources is coordinating a meeting in September of 
2017 with the State, City and community to get an update.

The City was also very excited to see openness to internships 
and support from workforce development programs. The 
Community Development Division will be following up 
with additional information on workforce programs these 
companies may benefit from.
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 PRESENTED BY

• A to Z Autosports
• A to Z Rentall and Sales
• A1 Furniture and Mattress
• Aberle Chiropractic Clinic
• Action Fence
• Advance Collision and 

Repair
• Advance Concrete Form, 

Inc.
• Advanced Analytical 

Research
• Advanced Fastening Supply, 

Inc.
• Advanced Manual Physical 

Therapy
• Advanced Project Solutions, 

LLP
• Aerovex Systems
• Affordable Office Interiors
• All Coffee Concepts
• Allen Kitchen and Bath
• Alpine Insulation
• AMC Auto Repair LLC
• American Heart Association
• Applied Industrial 

Technologies
• Aramark
• Arctic Glacier Premium Ice
• ASC1, Inc
• Atlas Logistics Inc
• Au Fait Hair
• Audio Visual of Madison
• AutoColor, Inc.
• Avid Plumbing LLC
• B R S Radiator Machine & 

Fabrication
• Bachmanns Pools, Spas & 

Saunas
• Badger Metals, Inc. 
• Badger Poultry Plus
• BB7
• BBI Detection
• Blain’s Farm & Fleet
• Blend Integrated Marketing
• Bossard
• California Closets
• Capital City Repair
• Capital City Sheet Metal 
• Capital City Tree Experts
• Capitol Tax & Accounting 

Group LLC
• Carquest Auto Parts
• Cedar Corporation
• Certco Inc. 
• Chem-Dry

• Chocolate Shoppe Ice 
Cream Co.

• Cintas
• Clausen Automotive
• Clopay Building Products
• Commercial Air, inc.
• Communications Service
• Consolidated Electrical 

Distributors, Inc.
• Cooper Plumbing LLC
• Crown Flooring
• CS4 Flooring
• Culligan Total Water 

Treatment Systems, Inc.
• Custom Timber Frames
• D&D Heating and Cooling 

Inc.
• Dave’s Auto Service
• Dawes Rigging & Crane 

Rental, Inc.
• Days Inn & Suites (2)
• Design Air, LLC
• Diamond Vogel 
• Eclipse Automotive Tint, 

LLC
• Eclipse Timing, Inc.
• Elite AV and Automation, 

LLC.
• Emmons Business Interiors
• EMS Industrial
• Envigo
• Environment Control
• EZ Office Products
• Facility Gateway 

Corporation
• Fastenal
• FCM Corporation
• Flea’s Floor Market
• Flownamics, Inc.
• For The People
• General Heating and Air 

Conditioning
• Genesis Painting
• Gold Star Coffee Service 
• Goodman Company
• Great American Company 
• Gustave A. Larson Company
• Habanero’s Mexican Grill
• Hallman/Lindsay Paints
• Heritage Seed 
• Hoffman Manufacturing 

Corporation
• Home Health United
• Ice Coring & Drilling 

Services - UW MADISON
• Igt Global Solutions 

• IndependenceFirst Mobility 
Store

• J&K Complete Auto Service
• J&L 4-Wheel Drive Center, 

LLC
• JBC Coffee Roasters
• Jensen Equipment 

Company, Inc.
• Jerry’s Camping Center
• Johnson Wholesale Co.
• Kaman Industrial 

Technologies
• KD Glass
• Kelbe Brothers
• Kirby Homecare Products
• Kirch Appliance, Inc.
• Kitchen Ideas Center
• Koppers
• KS Energy Services
• La Crosse Sign Company
• LaForce, Inc.
• Lakeland Sports Center, Inc. 
• Leisure Coin Machine
• Life Center
• Lifetouch
• Lincare
• LKM Accounting & Tax 

Services
• LocknCharge
• M.J. Electric
• M&J Truck & Auto Repair
• M&M Flooring Distributors
• Mad City Manufacturing, 

Inc.
• Mad City Party Bus
• Mad City Sandwiches
• Mad Motors
• Madison Central Bark 

Doggy Day Care
• Madison East 

Comprehensive Treatment 
Center

• Madison Media Institute
• Madison Truck Equipment, 

Inc.
• Madison Turner’s Inc. 
• Madwraps
• Maple Bluff Antique Mall
• Maurice & Sons Roadside 

Rescue, LLC
• MCD Imagination Made 

Real 
• Medical Physics Publishing
• Mega Rentals, Inc.
• Meier Truck Fleet Repair
• Metal Design

• Midland Plastics, Inc.
• Midwest Biomedical & 

Scientific Services, Inc.
• Midwest Refrigerated 

Services
• Midwest Wholesale 

Materials Co. Inc.
• Monona Academy of Dance
• Monona Serenity Group
• Mounds Pet Food 

Warehouse
• National HME
• NECA 
• New Concept Meticulous 

Cleaning
• New Wave Pools, LLC
• North Country Business 

Products
• NorthStar Medical 

Radioisotopes, LLC
• O’Reilly Auto Parts
• Oakhouse Bakery
• Olson Vacuum Cleaner 

Sales & Service Inc
• Onterra, LLC
• Open Pantry
• OTIS 
• P&B Truck Accessories
• Pace Analytical Services, 

LLC
• Packer Fastener
• Paradigm Gardens
• Paramount Roofing and 

Siding, LLC
• Perk Fire
• Planet Bike
• PPG Paints
• Premier Rug Washing
• ProGro Solutions
• Q9 PowerSports USA
• Radlund Photography
• Red Tail Wraps, LLC
• Reece Auto & Restoration
• RGC Automotive Group
• Right Angle 

Communication, LLC
• Rings School of Martial Arts
• Schoepp Motors 
• SCR North America
• SCS Engineers
• Second Harvest Food Bank 

of Southern Wisconsin
• Sherwi-Williams. 
• Shopbop Fulfillment Center
• Sieg Law Office
• SIT Means SIT Dog Training

• Spectrum
• SSM Dean Clinic
• State Collection Service Inc.
• Steridose
• Stetson Building Products, 

Inc
• Steve’s Curling Supplies
• Summit Commercial 

Fitness
• The Barbershop A Hair 

Salon For Men
• The Carlson Company, Inc.
• The Douglas Stewart Co.
• The Game Crafter, LLC
• The Granite Shop
• The Knuckle Down Saloon
• The Kombucha Shop
• The Radio Doctor
• Traver Graphics
• Trillium Solid Surface, LLC
• Trinity Technologies LLC
• TruGreen Lawn Care
• United Mailing Services Inc
• UPS Customer Center
• Urethane Recycling, Inc
• Valvoline Instant Oil 

Change
• Veterinary Specialty Center
• Walgenmeyer’s Carpet and 

Tile
• Webstix, Inc.
• Weldcorp MFG LLC
• Wendy’s 
• Werner Electric Supply
• WI Department of Public 

Instruction- Resources for 
Libraries

• Wickcraft Company Inc
• Williams Dental Lab Inc
• Window World of Madison
• Wisconsin Electrical 

Employees Health and 
Welfare Plan

• Wisconsin Foam Products 
Inc.

• Wisconsin Insurance 
Security Fund

• Wisconsin Scrub & Sweep
• Women’s International 

Pharmacy
• Work Plus, Inc.
• World Wide Auto Parts
• You Move Me
• YRC Freight

THANK YOU TO ALL OF THE PARTICIPATING BUSINESSES

SUPPORTED BY SPONSORED BY
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